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Welcomel!
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e Please mute yourself when you are not speaking to avoid
background noise.

* Feel free to ask questions directly or formulate them in the
chat at any time!
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		Technical training, 14 oct 9-11 am CET



		Name		Function		Email		Company		Country

		Andrew Hucman		Field Service Manager		ahucman@endotherapeutics.com.au		Endotherapeutics 		Australia

		Jaanus Joller		technician		jaanus@sonotrade.ee		Sonotrade		Estonia

		Jonathan Becker				info@becker-medical.fr		Becker Medical		France

		Panagiotis Glavas				chryssadakos@biosense.gr		BIOSENSE		Greece

		George Devekos				chryssadakos@biosense.gr		BIOSENSE		Greece

		Jo Jo Cheung 		Sales  		jojo@tronda.com.hk		Tronda		Hong Kong

		Desmond Wong		Service staff		desmondw@tronda.com.hk		Tronda		Hong Kong

		Eason Tsang		Technical Service Department		eason@tronda.com.hk		Tronda		Hong Kong

		James Mulcahy		Head of service and tech support		j.mulcahy@siskhealthcare.ie		Tekno Surgical / Med Surgical		Ireland

		Neil Maher 		Field Service Engineer		neilmaher@tekno-surgical.com 		Tekno Surgical / Med Surgical		Ireland

		Stephen McCormack 		Field Service Engineer		stephen@tekno-surgical.com		Tekno Surgical / Med Surgical		Ireland

		Eoin Fowler 		Field Service Engineer		e.fowler@tekno-surgical.com 		Tekno Surgical / Med Surgical		Ireland

		Iarla Marron 		Field Service Engineer		iarlamarron@tekno-surgical.com		Tekno Surgical / Med Surgical		Ireland

		Colette Walsh 		Service support associate		colettewalsh@tekno-surgical.com 		Tekno Surgical / Med Surgical		Ireland

		Brendan Garry		Field Service Engineer		brendangarry@tekno-surgical.com		Tekno Surgical / Med Surgical		Ireland

		Fadi El Hajj		Service technician 		Fadi.elhajj@alphaprome.com		Alpha Pro		Lebanon

		Alain Hanna				alain.hanna@alphaprome.com		Alpha Pro		Lebanon

		Tamara Akl						Alpha Pro		Lebanon

		Kharulnisya Bt Inche Muhd Zulfikri		Technical support engineer		nisya@mksmedic.com		MKS Medic Sdn Bhd		Malaysia

		Lee Wai Kien		Technical department 		wklee@mksmedic.com		MKS Medic Sdn Bhd		Malaysia

		Mohamad Hafis Fauzan		Senior Techincal Support Engineer 		hafis@mksmedic.com		MKS Medic Sdn Bhd		Malaysia

		Teong Heng, Tan		Service Support Engineer		teongheng@radiancemed.com.sg		Radiance Medical System		Singapore

		Aye Chan Zaw		Senior technical service manager		Zaw@radiancemed.com.sg 		Radiance Medical System		Singapore

		Hyungsoon Park		Sales Manager		himed1@hotmail.com		HiMed Co., Ltd 		South Korea

		Jackson Tseng		Sales		tsengtzuhan@gmail.com		Kitwell/Giantboat		Taiwan

		Eason Chen				eason.chen@giantboat.com.tw		Kitwell/Giantboat		Taiwan

		Jessie Huang		Secretary		jessie@giantboat.com.tw		Kitwell/Giantboat		Taiwan

		Jean-March Van Hoeck		Technical Director		Jean-Marc.VANHOECK@sodexo.com		Global Lithostripsy Service, Sodexo 		Thailand

		Noppaklow.A		Product specialist		Noppaklow.Aukkarhawongwitoon@sodexo.com		Sodexo Thailand		Thailand



		Name: Tamara Akl

		Email: tamara.akl@alphaprome.com

		Message: Dear Sirs,

		I would like to register for the Sonesta technical training on October 14th.

		Company Name: AlphaPro
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Presentation of the participants Roger H
Sonesta company presentation Roger H
Sonesta products Roger H
Available documentation Roger H
Mechanical construction of the products Tommy S
Electrical construction of the products Linak
Fault finding Roger H, Tommy S
Common issues Roger H, Tommy S, Linak
Questions All
Aim

* To get to know the products better.

e  Where to find more information. SONESTA



WHO ARE WE?

We manufacture and sell tables for
urology, gynecology and urodynamic
diagnostics focusing on quality, safety,
function and comfort.

Market leaders with an installed base of
approximately 8.000 chairs and tables.

We started selling chairs and tables in the
beginning of the 1990’s. Almost 30 years
later, we can still offer an optimal way of
performing examinations in a time and
cost-efficient way.

All our products are made in Sweden.




ADDVISE
GROUP

Sonesta was acquired by the ADDvise
Group AB (publ) in August 2013.

ADDvise Group is a growth-oriented group
that, through the business areas Lab and
Healthcare, offers complete solutions in the
form of products and services for the
healthcare sector and research facilities.

Customers of the ADDvise Group are in the
private and public sector.

The company is listed on NASDAQ First
North.
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GUARANTEED QUALITY

The products are manufactured with the
highest quality as to guarantee maximum
comfort, functionality and longevity.

ISO 9001, 14001

CE Medical Device Directive 93/42EEC Class 1
UL

IPX6

Phtalate-free cushions

Electric shock protection Type B
Electromagnetic compatibility EMC

Isolation and emission in accordance with [EC
60601-1-2




Sonesta Products

The Sonesta collection

SONESTA



* S2&S3

Urology

Urodynamics
Gynecology

Pelvic Muscle Rehabilitation
Anorectal Manometry
Pelvic Exam
Cystoscopy
Ultrasound
Vasectomy
Colposcopy

Biopsy

* 6210

Video Urodynamics
Fluoroscopy Procedures

as well as:

Pelvic Muscle Rehabilitation
Anorectal Manometry
Pelvic Exam

Cystoscopy

Ultrasound

Vasectomy

Colposcopy

Biopsy

Colonoscopy

Gynecologic Procedure

SST

General x-ray
Stitching images
Trauma clinics

Sonesta Products

SONESTA



Available documentations

https://www.sonestamedical.se/
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Sonesta is certified according to the inter Sonesta User Manuals p— .
standard ISO 14001. Sonesta applies the

Climate change is a real threat to our worl You can download our User Manuals here. You can also find our User Manuals in other languages.
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6210 / SST

S-series (NGS)




Mechanical construction of the products

S-series (NGS)

SONESTA
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Electrical construction of the products

S-series (NGS) 6210 / SST
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Electrical construction of the products

S-series (NGS)

Control box CB12E 13
230V AC or A
120V AL loptional) Control 1 1= Aed jnat used)
Poeential Cormral 2 rput A 3= Biack jnat usad)
Connected with bakt to ift L praund paint Cantrol 3 / 3= Brown
beam as potential ground f 4= Blue
(greenpeliow] B
1.
4 3
Lift LAss
L—1

Back LA3Z
|1
= Piadd
1= Groen
- Orange
= Wihie

SONESTA




Electrical construction of the products

6210 / SST
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Fault finding

www.sonestamedical.se/serviceinstructions/



http://www.sonestamedical.se/serviceinstructions/

Fault finding

www.sonestamedical.se/serviceinstructions/

Sonesta 6210

& Fault finding



http://www.sonestamedical.se/serviceinstructions/

Common issues

* Footrest

‘Claim report - Warranty

\an/\l 19

: SONESTA




Common issues

Conirol 1-3

Connedle dwith bolt fo 260 VAG or 120V AC (optiona) 1=Red (not in use)
base as potertial groun Potential Ground Point putA, 2=Black (not in use)
Jcomm Control 2 Contro |3j BB
4=Blue

* Emergency stop box (6210, SST)

-3
Mechanical swiche
Bull togethes in one house
Stop swilch i|
Preventing iftmotor down
Stop switch
L S601 034
A 1 4

1. Correct any loose contact
2. Replace

SONESTA



Common issues

* Leg rests

1. Teflon oil
2. Replace

SONESTA



Common issues

Cleaning
The unit needs to be unplugged from the wall power before any disinfection.
Wipe all surfaces after each patient use.

e Corrosion

Please note that it is recommended to remove the seat cushion after each use and to wipe the surfaces
below the seat cushion as well as the back of the seat cushion.

Clean the chair with a damped cloth and ordinary disinfectants. Follow established protocols for cleaning
body fluids from the chair surfaces.

Use any of the below listed recommended disinfectants on all surfaces. If they are not available, use any
disinfectant with 1:10 dilution of bleach (5.25% sodium hypochlorite).

Recommended disinfectants:
PDI Sani-Cloth SANI-CLOTH ® Bleach Wipe: Germicidal Disposable wipe.

Poor maintanance ‘

A WARNING: Improper, or lack of cleaning after each use of the chair will cause
damage to the appearance and performance.

A WARNING: lodophor type disinfectants (betadine, for example) may stain the
cushions.

Extra zinc coating since fall 2018

A WARNING: Prolonged contact with bleach solutions with improper dilution ratios (for)
in any cleaning agent may cause damage to both the appearance and performance.




Cleaning

The unit needs to be unplugged from the wall power before any disinfection. 

Wipe all surfaces after each patient use. 

Please note that it is recommended to remove the seat cushion after each use and to wipe the surfaces below the seat cushion as well as the back of the seat cushion.

Clean the chair with a damped cloth and ordinary disinfectants. Follow established protocols for cleaning body fluids from the chair surfaces.

Use any of the below listed recommended disinfectants on all surfaces. If they are not available, use any disinfectant with 1:10 dilution of bleach (5.25% sodium hypochlorite).

Recommended disinfectants:

PDI Sani-Cloth SANI-CLOTH ® Bleach Wipe: Germicidal Disposable wipe. 

Clorox HealthCare Disinfecting Wipes ®



[image: ][image: ][image: ]WARNING: Improper, or lack of cleaning after each use of the chair will cause damage to the appearance and performance.


WARNING: Iodophor type disinfectants (betadine, for example) may stain the cushions.


WARNING: Prolonged contact with bleach solutions with improper dilution ratios (for) in any cleaning agent may cause damage to both the appearance and performance.
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Common issues

* Electronics

Foot/hand control unit and cord has cuts or dent

‘ Replace

SONESTA



Questions

SONESTA



More info and Contacts

e www.sonestamedical.se

 www.sonestamedical.se/serviceinstructions/
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Quality and Environment

Sonesta is certified according to the international quality standard
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Sonesta User Manuals

You can download our User Manuals here. You can also find our User Manuals in other languages.

English

© SONESTA S2 & S3 USER MANUAL

© SONESTA SST USER MANUAL

French

© SONESTA S2 & S3 NOTICE D'UTILISATION

© SONESTA 6210 NOTICE D'UTILISATION

Spanish

© SONESTA S2 & S3 MANUAL DE USUARIO

© SONESTA 6210 USER MANUAL

© CERTIFICATE OF COMPLIANCE

© EC DECLARATION OF CONFORMITY - 6210

© EC DECLARATION OF CONFORMITY - 52

© EC DECLARATION OF CONFORMITY - S3

© FCS FREE SALES CERTIFICATE - S2, 3, 6210

SONESTA


http://www.sonestamedical.se/
http://www.sonestamedical.se/serviceinstructions/
mailto:complaint@sonestamedical.se
mailto:info@sonestamedical.se
mailto:roger.henriksson@sonestamedical.se

	Bildnummer 1
	Bildnummer 2
	Bildnummer 3
	Bildnummer 4
	Who are we?
	ADDvise group
	Guaranteed quality
	The Sonesta collection
	Bildnummer 9
	Bildnummer 10
	Bildnummer 11
	Bildnummer 12
	Bildnummer 13
	Bildnummer 14
	Bildnummer 15
	Bildnummer 16
	Bildnummer 17
	Bildnummer 18
	Bildnummer 19
	Bildnummer 20
	Bildnummer 21
	Bildnummer 22
	Bildnummer 23
	Bildnummer 24
	Bildnummer 25

